How can we help and improve our service to you?  

We would really appreciate if you could take two minutes of your time to complete and return this form telling us any views you have, helping us improve our services, and making us aware of any further products we can assist you with.

Your name ______________________________________________________________
On a scale of 1 to 10, 1 being poor and 10 being excellent will you please answer the following: 

· Based on your most recent experience with Fairweather Insurance, please rate how you feel your query was dealt with based on the helpfulness, knowledge and efficiency of the member of staff you dealt with? _____________
Taking the above rating into account, how you do feel we could improve our service further?
​​​​​​​​​​​​​​​__________________________________________________________________________

__________________________________________________________________________

Any other comments _______________________________________________________

__________________________________________________________________________

There are many competitive products and services that we can provide. If you are interested in what we can offer please leave renewal dates below, and we will be touch in advance to discuss these insurances with you. 

	Type of Policy we can help you with?
	Renewal Date 

	Home contents/Buildings
	 

	Car, Van, Motorbike
	 

	Vehicle breakdown cover
	 

	Travel Insurance
	 

	Property Owners/let property
	 

	Motor trade/Motor fleet
	 

	Shops/Office/restaurant
	 

	Liability Insurance 
	 



What is the best number to contact you on:  ___________________________________
Email address (option)  _____________________________________________________

Please return by email to chalfont@fairweatherinsurance.co.uk or post to Fairweather Insurance Services Limited, Chalfont Hall, Gravel Hill , Chalfont St. Peter, Buckinghamshire SL9 0NP.
Many Thanks
The Fairweather Insurance Team 

